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Introduction

I 1.1 Notes on Operation

System Requirements and Operation Confirmation Terminals

Classification System requirements and supported terminals

PC User Chrome
FireFox
Safari
IE11

Smartphone, etc. User iPhone: Safari
Android: Chrome

*The operation confirmation terminals have been determined as a result of checking and do
not guarantee proper operation.

*The images may not be properly displayed depending on the model or browser.

*The operation was confirmed with the latest version as of the date when it was performed.
*The service may be available from a terminal that does not meet the system requirements
described in the terms of use or other than the operation confirmation terminals, but NTT West
does not guarantee proper operation with such a terminal. Some of the screens may not be
displayed or work correctly.

Inquiry about the System
®NTT West Call Center for Certificate Issuance Service (Japanese only)

052-265-8397 9:00 a.m. to 5:00 p.m. Weekdays
Phone 06-6809-4327 Other than the above on weekdays, weekends, and
holidays

Reception

24 hours
hours
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

|2.1 Registration of New Email Address (For First

How to Operate

Access the home page for certificate
issuance service found on the home
page of the university and click the
Students’ Login page.

L TWBER OFET

2 2EOOVEST YRR b FORILFIE—BTORT

S HETORERD

HTEUADIRS - FiAS - FHALBESCELILTE SFTEOLTHEERT->T4REL

Enter the Hirodai ID and password.

@5 x%

HIROSHIMA UNIVERSITY
LEXRE ZWTEIITFL—3> e

[LAIDE)CAT— FEAD LT OY
AT ERTL OIS

IRID
1G—k Click the “Login” button.
O a—EsxRoRSERET 5 9
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

For the first login, the screen is displayed
for registering an email address. Enter the

& The Universi A—ILTF B L AEEE i i i i
ey J : email address you wish to register in the
Q “Email address (X—JLJ7 RL-X) " and
A—JLFELR " . . =5\ g
Confirmation (##32) ” fields.

X | A—-LTELZR
hERD

| A—ILTELZR

[i BpEg—-—d=]

L3 IR s iy S

o TIERE, RAYVEMRTLE, BEOA—ILT
F LA ICHEA =LA T hET.

o BEFA—IICEEEETNIZURLICF YR
L, A=NTFELAOEEERETLTFE
L

o BEFRA—ILOIEEE TICIE. A cEREH
haEEhhOET.

o TJU—A—L7 FLAMIBE, WEA—I
EEEEFEEFTREEA B DT,

PRBEA=I T 1 IFET, BEA-ILESEL
REVEENBDET, Failc, FITUAEA
TFOF FLAEEMTFSLSICLTTREL,

T RLR: %k *k@* * *.ac.jp

230948 > THEEA —LAEH L HES R, B
TEIERTEL
1. A—JL7 ELAOAANE LA,
2 FFEAA-AZER>TAALTLIAEL
e
3 FRAEHIFTAALTLISA,
4 BEA=NT 1 ILFHTUA FAEBNLE
A=JLTF ELANIELLYD,
Read the “Notes GEEZEIE) ” and then
'5) click the “Confirm (5&2) ” button.

A message is displayed on the screen, and
a confirmation notification is sent to the
& The Unversity X—JLP KL RBE registered email address.
BEA-LEEELELE.

BEA—IICESEESNEURLICZIERA L. A—-ILTF R

L AOQEEETT LTLIEEN, E
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

Email Message Click the one-time URL in the email body text
o to complete the registration of the email
O A I L anERERTLT address.
T, 0 *The URL has an expiration time, so please
Ziiff*;**********;****** complete the operation within the displayed time
limit.

URL #AFR : 30 %
HBHLIOA—LITHLELVORTNAIFEEREL TTF S,

@A —IIFEEFERA-ILTT,
SRALEHERIEEHIELET

When the “Email address setting
completed (XA—=JL7 RLAFRERT) "

W The University  A—JUP KL RBESET screen is displayed, click the “Go to Login
Page (O >/_—=/~#8h) " button to
A=PRURERELEFE L. perform |Ogin.

Sk, VATLDSOEBIECOA—ILT RLARICEESTNET,
A=PRUVREOIA VEDAZ 21— OEBITH#TT,

DIA IN=INBH
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

|2.2 How to Log In

KBk A Y T Access the home page for certificate

issuance service found on the home
page of the university and click the
Students’ Login page.

Y—ERZARATIAR, &N @ 0J1 Y LTEZRL

#EEOH

TUB%E TOET

IV PFORILFIEAETORT

7EmD

RS- FAE - FHLRSCELILTE EFFEOLCTERRT2TIEEL

Enter the Hirodai ID and password.

@rex%

HIROSHIMA UNIVERSITY
EBAE SWEIZIITFL—>3>

EAIDE/RRD— REAA LT OY 9
AR ERTFLTEZL,

IRID
A
Click the “Login” button.

Dot mpiict e oy

I s O e S e

After logging in, follow the detailed
procedure for issuing a certificate.

Click the menu button ‘&- " at the top right
of the screen to check.

» Go to 3 “Application for certificates.”
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

I 2.3 How to Change the Login Information

(a) Change the email address

Log in to the certificate issuance service

B The Universi 55 @p ~ Vi "
el and select the menu button “ @- ” in the
hyFR—z upper right of the screen, and then click
REOFH 8 i”ff;?: “Change email address (X—JL7 RL- X
ol I~ ”
B LT o KE) .
o7 fLaEE *For how to log in to the certificate issuance service,
= oy Sy see the following:
AR ESLT » 2.2 “How to Log In”

Enter a new email address you wish to
register into the “New email address (FrL

& e Unersity A—JLP KL RAEE WX—)LJD7 RL-X) " and “Confirmation (f#
2) " fields.
REDODA—ILT FLA @
FLWA—ILT FLA e
L
LiR=3=E0]
! BETREHLEEWN

[g32) Y ERTE. BEDOA-ILT KL

[ 2 NEEET.

o BERA-JICEESNZURLICZOVZAL. A
L7 RLADEEZRTUTLEEN

« BEIFa —:Eiv <l /} 3_=IBB+~\~=7‘~ E

A=)L7 RUADAI.. .

RRRAR—-AEZED \7\7)‘,/’_\&'?‘2-‘/?‘:
%;*Axlx}\nbx
;
J

N
¢ A +'

=ILI1ILE ‘T'JZ f\f\E*Eu JeX—

bt
W7 RUADIEUWLD,

Read the “Notes GEEZEIE) ” and click
the “Confirm (F52) ” button.
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,

A message is displayed on the screen, and
T s a confirmation notification is sent to the
0 registered email address.

B The Unive
L

BEA-ILEEELELR.
BEA—ILICESENTEURLICZIEAL. A—ILF R
LAOBEETTLTIZE N,

A —)LXE Click the one-time URL in the email body text
N to complete the changing of the email
ﬂ?&ﬁﬂb???ifﬁ;‘fﬁ; FLADEEERTLT address.
F b, 9 *The URL has an expiration time, so please
LLRSE At S complete the operation within the displayed time

URL ERFR : 50 57

HBHLIOA—LITHLELVORTNAIFEEREL TTF S,
@A —IIFEEFERA-ILTT,
SRALEHERIEEHIELET

A message is displayed on the screen

showing that the email address has been
& The Unversity A—JLF KL ZZEESE changed.

A—=IL7 RLRAZZESEULELURE.
SE. OAT L oEREeC 5oDA—ILT FL A58

CBEET,
OJ4 > R_R—SABE
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E Application for Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

I 3.1 How to Apply for a New Request

(a) Printing at a Convenience Store

Click “Convenience store (O>EZ=) " from
§ e universiy. ENRISEREAR §5% - “Issue certificate(s) (GEBAZEZFIT) .”

RiEORFE &

fi
I
i}

AIEREERT

Under “Select Certificate to Request (ERZA:E

§e unversity SEBREREIR (31> & ZFIRI) BEE#EIR) ,” select the number of copies of
the certificate you want to request from the
- pull-down menu.

*The screen image shows an example of the fee.

R AEER See the actual screen to find the actual value.
P o If the desired certificate is not shown under
i 9 “Certificate Types,” click “ * " at the right end.

E=
SEERE miEsE £ I
= <= 0 ¥ H " h n
R ETRS m L0 Click the “Proceed (&) ” button.
o X If the print deadline is set for the selected
RAEIEAE - o0 v certificate, the following screen will be
displayed. If there is no problem, click "Yes".
. oy % Please pay and print within the printing
I = deadline
zZ ot R

FLEEEIEAE (0 FORIEATE(£2020/05/311CSEENTLWET .

3 FELTLBLLTEIN?
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E Application for Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

ﬁmu University EITEU?E . 8§;hb‘ﬁ$E;R -

HRISRR 0
v wI AL T

FamilyMart 77 ZU—<—I
LAWSON O—V2

FubI—oFVA YISO ERHYE

9. gl SR TS

BT A% T OIER] 6
FAERRL EL AT AT T B FL.
ZRaE SRR S T E N ELT,

Bl 7 AOEETESTHHE]
BEBlE St D=7 b —E RECHIRGIEELT
e kb b= Y -

S CEALER T E L E ALY, VAT LDEE N T AT
B (1/5322:00~22:30F T

AR T

Feot2)l

Select a convenience store where you want
to print the certificate(s).

*FamilyMart and Lawson use the Network
Print Service of Sharp Corporation, and
Seven-Eleven uses the Net Print service of
Fuji Xerox Co., Ltd.

Click the “Proceed (GEZL}) ” button.

A screen may be displayed showing
maintenance information or other
notification by the Net Print or Network
Print Service.

*During maintenance, printing is unavailable at a
convenience store.

Read the details and click the “Confirm (F&

%) ” button.
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E Application for Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

§ e Universicy EERPUEHESR 5 -

HEAE

sopolokokkok
FIBAE DER ik FHn

TFIHS 18 R

SEAEOHRI%E

LT

=

(3 ek g

SFeREE AL T

When the Request Confirmation screen is
displayed, check the details and click the
“Apply (EREE) ” button.

*The screen image shows an example of the
amount of money. See the actual screen to find the
actual value.

When the Application Completed screen is
displayed, click “OK” button.

*The display screen varies depending on the payment
method.
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E Application for Certificates
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E Application for Certificates

of these items are left unfilled, it may take

time to process postal delivery. E
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E Application for Certificates
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E Application for Certificates

Continued
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E Application for Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

I 3.2 How to Check Application Status

§ e unversiy ENBISEEIR .

RaEoHFE &

FE—E

AIAEERT

e

Sreunesy GEAE MR-
ERITTEE | R
BH—% (RE)
FAT
R X A B as

#= W =] & B 2@

143 b 2016/ EEF il 0M
W 03/30 EFR

141 *ih 2016/ #HEF 158 0l
(A} 03/30 FEEA
|

140 R T S
JT ) [V L

134 Xth 2016/ EF ki 0m
W 03/30 FEE3
=

To check the application status of the
requested certificate, click “List of
Applications (BREE—E) ” from “List of
Current Applications (IRTEDEFE—E) .”

Click the issuance number of the certificate
you want to check from the “List of
Applications (Current) (ERig—& (IR

%) ) "

m Information that can be confirmed

- Date of issue

« Print reservation destination

- Method of payment

- Payment status

- Number required for printing... etc.

*The screen image shows an example of the
amount of money. See the actual screen to find
the actual value.
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ﬂ Printing of Certificates

% [BEA A= [FHTIVEIRTY, BEFEBEOBME(CHE> TIIZE,

I 4.1 How to Print at a Convenience Store

*If you forget the selected convenience store, see ™ “5.4 How to Check the Printing Destination.”

(a) For Seven-Eleven

TFIE—AZI= —HADH—ERRS DEMLT LS,
‘

(esn T IEDR = > HH i

SE= LIEZED
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When you have an eight-digit print
reservation number, select (touch) “Print
(ZFU> ) ”on the top screen of the

multi-functional copy machine in a Seven-
Eleven.
*If you forget the eight-digit printing reservation
number, see the following:

»5.4.1 “Checking the Printing Reservation
Number”

Select (touch) “Net Print (xw RZTFU> ) "

Enter the print reservation number.
*0On the screen, “Print reservation No
(FVU> hFHIES) " is shown.

Press the “Confirm (F%32) ” button.
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ﬂ Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

Confirm the printing settings.

: > *Color mode: Full color
[OWhS—) Ft=lk TBR) ZRRL TS, B

TYUFEEEZRZLT, [MBIRI L EZRLTIEZEL

T vTUVF 75
srna |7

BREZROALT
R %

E2277% 273 EREIY
[Zzans—om 1<-5

77 A IR
TuvrRE B 2

N arLaw |

= - @=FTesuasuEOEY)

Mg A X >

=

28EIR > % w1 A—JBTT. e " . = "
| s ee BT Press the “Confirm (##:%)
pres e | » =

button.

Put coins into the slot and press “Start

Print.” The selected certificate will be
[TV FRE—FITRE— hTEET, printed.
¥ [nanaco THFH]IE, AF—FHIICHRIRLTLEZE

*Keep the receipt for printing in a safe place.

A 47vh5- 1 [F]nanacozazin

14
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ﬂ Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

(b) For FamilyMart and Lawson

When you have a 10-digit user number,
select (touch) “Print Service (FU> hF—E

SHARP oy T ) " on the top screen of the multi-
W TE= 5752 =5 Y functional copy machine in FamilyMart or
R0 W= [T 57 Lawson. .
= *If you forget the 10-digit user number, see the
|‘ TUV = F'Z Z#I\"DZ:IEZ\ TEY—ER following:
IR | Bl BT GRRRE » 5.4.2 “Checking the User Number”
AVFUVH—ER
o o Shetimcean
Select (touch) “Network Print (Rw kD—2
JUZK)
SHARP FUVH-ER 3

PDFF) b BEESIVH 1 ST EDPIVI

AFAPIRHFLIPOF LYBRTYY b ! AY8—RyhEIC
iuj IINETISE ‘g"umgnwrnz :/P guLixgvERe
I

LaVFUYH—ER

HHIVTIVE
B b iyuz:ﬂmra\

Enter the “user number (1—5—&5S) ”.

1-H-FESEANLT

[RAJERL TS LY,

ng4v4a/
RRAD—KTAA

e e i i
_Iilililllilﬂ_lilil

Press the “Next (ZZ/\) " button.
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ﬂ Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.
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Select (touch) the document to print.

*If you have applied for only one copy of a
certificate, the printing document options include
one more PDF file other than the target certificate.
Do NOT select this additional PDF file. Note that
even if this file is selected, neither certificate is
output nor the printing fee can be refund.

Press the “Next (k) ”
button.

Confirm the print settings.

*Color mode: Full color

Put coins into the slot and press “Start
Print.” The selected document will be
printed.

*Keep the receipt for printing in a safe place.
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FY Printing of Certificates

FELBL university. Please wait for the processing to

. be completed. E
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FY Printing of Certificates

completed once you receive the certificate.
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ﬂ Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

I 4.3 How to Check the Printing Information
I 4.3.1 Checking the Print Reservation Number

*When selecting Seven-Eleven for the printing destination

(a) Check from the Home Page

Log in to the certificate issuance service

- and click “List of Applications (ERzE—E) ”
from the “List of Current Applications (IR7E
DHRFE—E) .

Qjm‘_ University EI'JEU?E%?R

REOHFEF—E

FE—E

AESERT

==

Click the issuance number of the certificate

& The University SERBE  HREE—IS to check from the “List of Applications
g (Current) (B56—% (Rt ) .7
&6 -
MRIERE | R
BH-% (R
T

®iT Xih FR FH a
#5 W B E e

143 Kb 2016/ 188 LOF‘!

A 03/30 FEHR

141 #2016/ 158 0M
W 03/30 FEHR
=

134 Kfh 2016/ FE [l (o]
W 03/30 iEHA
=
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E Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

How to Operate

§ e Unversty ERESTSER 240 . The Application Information Details screen

> is displayed, where you can check the
Printing reservation number under “Details

R (G¥Hm) "

*The print reservation number is displayed when

RATHAES 143 Seven-Eleven is selected for the convenience

seeAD 2020/05/28 store as the printing destination.

FIRIF#I5% vIY—ALT

HREIER (v hTU> FY—ER)

ENfEIEAPR 2020/05/30 23:59:59
SHAEER
B
HEIFHES | FHEES T HR
kR Rk Y 2020/05/30
iR 23:59:59
&
=il 130

(b) Check from Email

; With “Convenience store (Seven-Eleven) (tz

Email message - S 1=V
] J>+4LT>) " selected for the printing

%@i%%%g Lqibgc_g:o destination, when the payment processing is
SEEAS DENRIIC |3 LI T QENRIT #1385 40 B completed, the “Print reservation number
;‘g‘;%%‘%‘g{f*ﬂ'“ﬁ Bl SRl 3 (ENRIF#IES) " necessary for printing is
FITEFRIZ., PE,STEMEGY ET, reported by email.

[t - 1LF] *This information is necessary for printing at a

= convenience store. Keep it safe in the email body
BIIRFH1E S ¢ oexnnnns text or other locations.
FEIIOAE {IIRE4HGHE E
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ﬂ Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

I 4.3.2 Checking the User Number

*When selecting FamilyMart or Lawson for the printing destination

(a) Check from Home Page

Log in to the certificate issuance service
e unversty EDRISEER B and click “List of Applications (EizE—ES) ”
" from the “List of Current Applications (ZR1E
I DHFE—H) .

FE—E

AESERT

==

Click the issuance number of the certificate
§The University SEAGE EREE—E to check from the “List of Applications
] (Current) (B56—% (Rt ) .7

ENRYATAE il
HE—R (H#%)
FAT

®T X #FA [N

[=1.}
#5 W A & ik ﬁﬁe
i 20200 TEE 120 0
=T 0521 ZrEd !
£
(&0
)
141 *ih 2016/ FEF 11 0

%) 03/30 EFR
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ﬂ Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

The Application Information Details screen

§he university ERGEIRER BEM {53 - is displayed, where you can check the User

RiTE®R

RITRFAES

RITEAR
ENRIF$I5E

8

2020/05/21

number under “Printing Information
(Network Print Service) (ENRlIIEHR (Rwv b
D=0 > hM—EX) 7

*The user number is displayed when FamilyMart or

— S Lawson is selected for the convenience store as

b

BEtEE (R FO—07U Y RO—EX)

a——&8=
EPRIHAPR

JrTILE

8_TE5FIERA
= (88} pdf

ok skok ok ok ok sk ok ok ok ok

2020/05/28 23:59:59

FiEES GIAZ= JAR

the printing destination.
*If the payment processing is not complete, the
user number is not displayed.

Hok ok KKk 1EZEEE 2020/05/28
EEE 23:59:59

2=y
b

=i

(b) Check from Email

Email message

ElRI T m T L E LI,

REITPHES 12

143 T .

With “Convenience store (other than Seven-
Eleven) (TJ > L J>LU4) " selected for
the printing destination, when the payment

SEASOERIC L TO 2 — S LB processing is completed, the “User number

uFdoT, AUICREL.

FELTTZ,

{o—w]

I —H —FEE sxxkkxekks

106 _Z= 3 5FERH

(FERE) .pdf

ENRIBF 1213
HITHIRIZ., RHFE-STEREGY FF.,

Sk (1—H5—&S) " necessary for printing is

reported by email.

*This information is necessary for printing at a
convenience store. Keep it safe.
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ﬂ Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow
ructions.

4.4 How to Check the Specified Printing
Destination

(a) Check from Home Page

.jluL University Eﬂﬁuﬁ'ﬁiﬁ?ﬂ

REOHFEF—E

FEE L

AESERT

-

Log in to the certificate issuance service
and click “List of Applications (EFzE—E) ”
from the “List of Current Applications (IR7E£
DHFE—E) .

ﬁluu University E[EHH% EF%_E

ENRIATEE FBRE
HE—E (RE)
RITE FAITE
s iy AR
159 =IFE 20170
T 8/04
158 SHFE 2017/0
T 8/04
157 ZiILE 20170
T 8/04
156 Z=iFE 20170
T 8/04

SHEAE

RRHSEE
BRE

i
BE

AT
PE

RRHEEE

g

Click the issuance number of the certificate
to check from the “List of Applications
- (Current) (FREE—% (RTE) ) .”

asti
oM
oM
0M

0/
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ﬂ Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow

he on- i ction
Screen Images w How to Operate
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W
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The Application Information Details screen is
displayed.

Check the selected printing destination
displayed for the Print reservation destination.

When “Print at a Convenience Store” is
selected:

Displays the selected convenience store
name

X Students cannot use "By mail"

The printing destination can be checked also
as follows:

For Seven-Eleven:
Under “Details,” “Print reservation number (8
digits)” is displayed.

For FamilyMart and Lawson:
Under “Printing Information (Network User Print
Service),” “User number (10 digits)” is displayed.

% Students cannot use "By mail"
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ﬂ Printing of Certificates

*The screen images shown below are samples only. For actual operation, follow
the on-screen instructions.

(b) Check from Email

The printing destination can be checked
from the email that is received after the
application for the certificate or the

Email message
<Seven-Eleven>

g;ﬂggg %’t} payment processing is completed.

SRR F O PSSl Note that when the email notification is sent
h==TaT. depends on the selected payment method.
ADCREL. BRECEETRSUT

SO, SN STERLEDET. Once the payment processing is completed,
CRITS S BT LT the printing information is reported by

email. Check the email body text showing
the selected convenience store name.

<FamilyMart, Lawson>

HRIFSHETLELR.
HETREESZI10TT.

SFERSECHRICIEZM To1—f—BSHBEICT
NETOT.

FICEEL. HRECEsTEELTIE

L

EITERZ. EEE%?J"'%?EHE;.:C@ E
ERIFEIE : J7EU—<—h

185_FASSEARE pdf ’ The printing destination can be checked also
as follows:

<Posta| mail> 0

(B ssmmenrranET LE LS, ; For Seven-Eleven:

. ?TEHE%??'MN - o @ “Print reservation number (8 digits) (ENRIFHIEHE
RSN EET S ETaES eV, =Y roie A
f ; ) " is displayed.

AENT L%%Eﬁéalgéﬁ}ﬁza:héﬁﬁ%é

EatEn=T, For FamilyMart and La.w'son: ‘ '
“User number (10 digits) (I—H—&S) “is
) displayed.
REETIRSE

X Students cannot use "By mail"
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