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This handbook is designed for Hiroshima University (HU)
international student’s supporters and related school and staff to
share the understanding of the HU Supporter System for
International Students and to make the system more responsive and
effective.

The first half of the handbook is about the “Procedures and Activities”
of the Supporter System. This part is the revised version of the
Student Tutor Handbook published in 2000 by the International
Center. Its aim is to contribute to a better understanding of the
Supporter System’s strategy and to serve as a basic guide for the
necessary administrative procedures.

The second half of the handbook is about “Practical implementation.”
This part includes valuable opinions and suggestions made by
former tutors/supporters and international students, and the overall
information is provided by Nagoya University. Since it is difficult for all
of our supporters to gather and exchange experiences, this
handbook is designed to assist current and future supporters by
providing insights and useful references.

The supporter system and handbook are planned to be continuously
revised. Any comments, concerns or suggestions are appreciated
and should be directed to international student advisors and/ or
administrative staff in charge.

International Center
Hiroshima University
June 2018
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In December 2014, the former tutor system for foreign students was amended and
we started a new Supporter System with the purpose of supporting the life of newly
arrived international students. The system was designed for peer student supporters
to give newly arrived international students peer- to-peer extracurricular assistance.
This assistance contributes to improve the residential /college life of international
students, and it is implemented within a designated period of time under the
guidance of an academic advisor and administrative staff in charge.

The system stipulates that all new international students are eligible to receive
supporting shortly after their arrival in Japan, and students (supporters) who accept
supporting responsibility receive some monetary compensation for their efforts. In
addition, there are many educational benefits to students (supporters) who accept
supporting responsibility which may lead to the development of international and
intercultural understanding, and an increased interest in international cooperation. It
is expected that supporters will assume the role a peer supporter motivated by a
volunteer spirit.

1. Supporters are students currently enrolled at Hiroshima University (with the
exception of research students, kenkyusei and special auditing students) . They are
selected through recommendations from academic advisors or recruited by the
administrative office of the school a newly arrived international student is affiliated to.

2. Itis acceptable for a supporter to be affiliated to a different school from that of the
new international student. In this case, the school to which the new international
student belongs is responsible for supporter selection, administrative procedures,
and the payment of compensation to the supporter.

3. Itis also possible for international students to assume supporting responsibility,
provided that they have been studying at Hiroshima University already for a long

time. International students with a “Student” visa, are required to apply for a
part-time work permit at the Regional Immigration Bureau before they operate as

supporters. h

)
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https://www.hiroshima-u.ac.jp/gcdc/student/parttimejob

Assumed within the first two months after entering university; however, the period
term could be extended by the decision of department office.

Each department can adjust the number of supporters and activity hours within the
budget allocation.

Calculation for the budget: Divide the number of new students by five, round the
result up, multiply 50 hours (820yen per hour.)

Pursuant to the calculation above, one supporter can be in charge of 5 new
international students within 50 activity hours as maximum within the period of two
months. To easy the work load, it is possible to reduce the activity time and to
increase the number of supporters or to prepare for contingencies; it is also possible
to recruit extra supporters if necessary.

Please note in case of an international student as supporter, he/she is only permitted
to work up to 28 hours per week (and 8 hours per day during school vacation
periods).

Some students may be in a particular state of need. On the other hand, there are
eligible international students who do not want or do not need any support. The
departments can allocate unused supporting hours and use them for international
students in need.

a. Phoenix Assistant (PA)
b. 'Syakin' reward (Activity limited to within 30 days)

10
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@Picking up the student at the airport/station

@Checking in at accommodations

@Providing help for house hunting and contract procedures

@Guiding to shopping plazas and helping with buying essential items

@Assisting legal procedures (notification of place of residence, National Pension, National
Health Insurance, etc.)

@Opening a bank/postal bank account

@Helping with contract procedures for utilities (electricity, gas, water) and/or cellphones

@Any other residentialllife related activities international students can't do by themselves
and other support determined by administrative staff.

@Registration support

@Assisting procedure for “Comprehensive Insurance for Student Life Coupled with PAS
for Students Studying Abroad”

@Assisting tuition waiver/apply for scholarships

@Campus/facilities guide (libraries, administrative offices, etc.)

@Confirmation the schedule immediately after arrival and accompanying/
taking international students to university organized orientation meetings.

1) Unapproved activities
@Academic assistance
e.g.) Assistance related to lectures, seminar preparation/ review, conference
presentation and / or exam revision.
@Providing information indirectly by mobile phone or e-mail, etc.
@Activities not approved as life support
e.g.) Attending any kind of parties such as New Year's parties, birthday parties, welcome
parties, farewell parties, cherry blossom viewing, Sake Festival, etc. Visiting open
food stalls/shops at the university festival, etc.
Attending various international exchange events, international students ski camp.
Homestay at the supporter’s house, BBQ, camping, softball tournaments/practice.
Having dinner together,etc.

2) Activities beyond student regular practice
@Interfering with academic dissertations
@Traffic accident handling
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To build a relationship of trust with the new international students, please do getin
touch with them as early as possible, preferably before their arriving in Japan.
Supporters provide assistance under the supervision of an academic advisor and
the administrative staff in charge.

We recommend you to use public transportations and to avoid using private cars
for picking up students or taking them to the city.

If new students are arriving at midnight, we strongly recommend the use of Airport

Pick-up Service provided by Co-op. Supporters can pick up the students at the

* & o o

following day.
(University Co-op Airport Pick-up Service) jD[]D]:DD
http:/ivww.sumumu.com/user/hiroshima_univ/bus.html O O

(Saijo Airport Limousine)
http:/Mmww.city.higashihiroshima.lg.jp/soshiki/seisakukikaku/3/1/15170.html

€ Supporters are also students who have the duty to take classes and to write
papers. Therefore we want you to think twice before you choose the timing and
way of operating as a supporter.

€ [f insuperable problems occur, do not deal with them all by yourself. Solving all
kinds of problems doesn’t belong to the essential duties of a supporter. Serious
problems must be handled jointly by the academic advisor, administrative staff
and the related schools.

€ Supporters should take a 45-minute break in case of continuous supporting
activities over 6 hours and a one-hour break in case of continuous activities over 8
hours. The break time should not be included in the supporting hours.

% 8 8 ] 8 8 L

@The supporter should record each activities in the Monthly Supporting Activity
Report whenever supporting activities took place within month. “Kinmu Jyoukyou
Kirokubo” is for Phoenix Assistant (PA) and “Shakin Jisshi Keikaku Houkokusho” is for
‘Syakin' reward supporter. Since supporters will receive compensation based on the
number of supporting hours recorded on the Monthly Report, they should manage the
supporting hours and keep the record appropriately. It is recommended that supporters
make copies of the Report for their own records.

14
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@ When an international student agrees, it is possible to reduce the number of
supporting hours. On the other hand, if more than the standard number of supporting
hours is needed, a supporter can seek consultation from the administrative office and
make an adjustment.

Supporter should submit the “Individual Number Card (My Number)" and the “Request
for Direct Deposit form” to receive their compensation. Upon completion of the
proposed supporting activities, supporter should fill out the after-activity report, which
requires the supporter to provide feedback on their supporting experiences and submit
the report to the administrative office.

Compensation will be directly deposited into the supporter’'s bank account every month
based on the calculation of 820 yen per hour of supporting activities. Failing to submit
the Monthly Supporting Activity Report may cause a delay in payment not only to the
individual supporter but to other supporters who have submitted the report on time, as
all paperwork for compensation is batch processed. In some circumstances, the
individual supporter who fails to submit the Monthly Report on time will not be paid for
the month. Therefore, please always submit your Monthly Report by the deadline.
Compensation for transportation fees used for support activities will be paid by the
administrative office (an upper limit amount is fixed.)

Problems could arise during supporting activies due to misunderstandings and
miscommunications. In these circumstances, supporters can seek consultation from
the academic advisor or the administrative office. The supporter system is designed to
be flexible and to provide an effective assistance to international

students. Supporters and new international students having /‘
guestions or suggestions for improving about the supporter system ‘ A 4
can always contact the administrative office of each school in charge %
of international student.
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When Writing the Monthly Supporting Activity Report

1. Use black pen for filling out the form.

2. Record the time start and finish of support accurately.

3. Supporters should take a 45-minute break for continuous supporting activities
over 6 hours and a one-hour break for continuous activities over 8 hours. The

break time should not be included in the supporting hours.

4. »For Phoenix Assistant (PA), please seal or put your signature on the
confirmation box at the bottom-right corner. (Refer to sample 5-1a)

»For 'Syakin' reward supporter, please seal or put your signature each day on
the box right next to the total working hours. (Refer to sample 5-1b)

5. You can record supporter activities done during holidays and night time.
However, apparently inappropriate supporting hours should be avoided.

6. Atter filling out the report, be sure to submit it to the administrative office where
the new international students belong to by the deadiline.
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After—the—Activity Report

#HLAR—b~ORAZERVELEYT . (BESTHESIZOMERA)
Please fill in this form (and circle the one that applies.)

PERS.:
Student ID No.

E &
Mame

ERAE-:
School/Graduats School

BN -
Employment Term

-SEHBELERERE. XOLhTTh.
Pleasa select the type of work you were engaged in.
1. —EEHEORRE-RH A -HEME - Administration
Lo =L B (Lo =L Bl - BBR) - Website craation/editing
@*iiﬂ{ﬂﬂhﬂf—'ﬂiiﬂ'ﬁiﬂm} » Student Support
. B (=L E R - W8 - Light labor
5. T (Fri s i2H K- EHWENL L) -Others

EEICHELEEREROHEEMBRL TSN,
Pleass select your most accurate impression of the work you were engaged in.

1. XEHER Vary productive

2 HEN Productive

3. F=HES Neutral

4. HEYHEBTHL Not very productive
5 HE®THL Not productive

REFELTELCE FLEALBLNER-EIEGE, BhICiREL TSN,
Please provide your feedback or suggestions regarding the student support activities.

FRARE BTELF~BHLTHEEL.
Pleasa be sure to submit the completed form to the person in charge.
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~Making Better Supporting Practices~
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Placing importance on the following factors during your supporting activities will provide you
with opportunities for personal growth and learning.

*kCommunication Abilities

Communication abilities are more important than language abilities. These include carefully
listening to what the other person is saying, conveying your ideas effectively, and otherwise
achieving mutual understanding while activity eliminating potential misunderstandings.

*kSense of Responsibility

Be aware of what your role as supporter means and take responsibility for completing
relevant tasks. These ental minimum required responsibilities such as proper
communication with international students and submission of office-related paperwork by
predetermined deadlines. Be sure to act responsibly during activities outside of university as
well.

*Taking Interest in Multiculturalism

Engaging in supporting activates with international students offers the significant advantage
of international exchange without leaving the country. Taking interest the other party’s culture
while also thinking about your own culture will surely expand your outlook in this
contemporary era of internationalism.

*kApproach Emphasizing Mutual Learning

Rather than forcing a one-sided “when in Rome, do as the Romans do” mentality on
international students simply because they are in Japan, strive to learn for your own sake as
well through your supporting activities. Strive to become a person who is flexible enough to
think about things from a perspective that includes the international students cultural
background, standpoint and so forth.

*Protection of Confidentiality

You must never discuss an international student’s personal information, secrets and so forth
with other people. International students tell such things to their supporters in confidence, so
if you tell others and rumors spread as a result, it will come as a shock to the student in
guestion and your relationship with them will be adversely affected. Once broken the bonds
of trust between supporter and the student are very difficult to repair. If you feel the need to
consult with an outside party about something the student has told you, obtain the
permission of the student first.

*The Importance of Individuality: Not Every International Student in the Same

Every international student differs in terms place of origin, gender, age, social status and so
forth, and each student has differing past experiences. Just because someone comes from
a certain country or region does not mean that it is safe to judge them based on stereotypes
about that part of the world. View each international student as an individual and form a
relationship between the student and yourself as two unique individuals.
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http://h-hiroshima-sportspark.com/

Depending on the international student in charge, you will be consulted on how to register
their courses. Please take into consideration students will first when you consult with them.
Even though students are willing to take some courses, if the course will not fit into their
curriculum or their language level is not sufficient, you have to explain it to them. The course
registration should be completed through “momiji,” the Student Information Portal Site.
Please ask about the operation procedures to the administrative office of the
school/graduate school.

©

* In general, international students can make a credit card at the university co-op. Please

explain to them in advance that if they are under 20 years old, they are required to have
the consent of a parent or guardian. Please check the website below for necessary
application documents.

http://tuo.univcoop.or.jp/index.html "

Q

Hiroshima University has various cultural clubs and sports clubs, and there are some

international students who are active in participating in these clubs. Additionally, there

are various cultural events held by the city community center as well as other
organizations. Students can also participate in the Phoenix Marathon or other events held
by the wuniversity. Within Higashi-hiroshima, students can reserve facilites at
Higashi-hiroshima Sports Park and they can also exercise at Higashi-hiroshima
Rehabilitation Center as well as at other facilities.

*For HU campus activities, you can gather information at the Student Services Group,
Education Office Department of Educational Affairs (Student Plaza 3F).

@ 082-424-6146 (Sports Clubs) « 082-424-6143(Cultural Clubs)

=< gakusei-group@office.hiroshima-u.ac.jp :.: L
\\

URL: https: /Mmww.hiroshima-u.ac.jp/nyugaku/kagai

26



gaeh
Q BEENESERLU NI TN, ES0oTHM—FFTNIWNTLLEDIH?

BFEEIAZDRHETD MDD LEFEBES | RKU TEEDRALEE), FITF
RDORES M YRDIFPROLE] [CEHFEITDCENTEET, HIABFE

NBESICADSVINSEICHKZ, DEAFHLREP/ \—FEELT, BEREAR
(CIEBRICERE U TR U CUVE T, FLLIBUTDD 7Y+ FEISHR<IESV),

B AES)
LEAREHP htto//www hiroshima-u.ac.jo/explore_hu/Life/Residence/
INRER  htto// mwww.sumumu.com/user/hiroshima_univ/indexhtml

* FSEESICZEENTI VB EHEBE CAB TR BEIREE P/ \— FaERass<T
[FZDFEA. ZDBEEEFIIHESHEEH . BEENKDFICN\ OO Z
BATRERNTUL D, ENHRFIIERSDREIERZEDINFZSIZ > THT

<ZE0)N,
[RAERR GEDEXTILR) htto.//sumumu.com/cei-bin/open/annaiphp

DFHDFHLNVETDERNT UL D, FIC, B LERE, EHISHIRIELIER
BBL, HETHSTIUTBEISNEDERAWME T, FIS, —BEHLTLEDLE,
HETHNUCNES > TERENDREL TN\DZEDDDEINDT, DY

BFENMEACTEREP/\— FZRIBEL, FEESHTHEROT, BAE

VOICEFRUTLIZEN, Z0f, BFEDICHOES, RBOHEFTREENE

HICEENERCENDDFTIDT, BSEEF TV I T DL OBAE L&D,
*P)\— bDSREDIE5H5D UHESR « TR « KESHITER LT, ABHBEN'S
FRDIDIACUTREX UL D,

“_a‘
P

Q-
@ 'K
Lo 'R

= | |

27


http://www.hiroshima-u.ac.jp/explore_hu/Life/Residence/
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An international student is looking for a place to live. What kind of support
should | provide?

Housing provided to international students by Hiroshima University includes the

Ikenoue Dormitory and the International House. Beside they can also apply for
SunSquare-Higashi Hiroshima which is located off the campus. In case of university
housing is insufficient to accommodate newly arrived students, the university rents
private-sector apartments for students. Hiroshima University rents a private apartment
and offers for students with the considerable cost. For details, please refer to the
following website.

(Housing for International Students)
HU HP  https:/Aww.hiroshima-u.ac.jp/en/explore_hu/life/residence
HU Co-op  http:/mww.sumumu.com/user/hiroshima_univ/index-e.html

* |f above mentioned accommodation are not available due to various circumstances
such as no vacancy, you have to find a private apartment. It might be a good idea you
to consult with the academic supervisor and pick up some properties before
international students come. As a first step, please check out the real estate agents
such as co-op.

HU Co-op (English, Chinese, Korean) http://sumumu.com/cgi-bin/fopen/annai.php

If the international student is searching for an apartment rented out by a
provate-setor company, you can help by going together to the real estate
agency and assisting with Japanese explanations. It is paticularly important to have the
real estate agency representative explain the more complex aspects of rental
agreements such as the security deposit (shikikin) and key money (reikin) in detail to
prevent problems from occurring later on. After a contract has been finalized, a fee may
be charged if the student wishes to terminate the contract at a later date so be sure to
take consideration of relevant timing when preparing to finalize a contact. In addition,
housing for international students, public housing and other housing facilities may have
opening at irregular intervals, so please tell the international student to check relevant
bulletin boards and so forth.

* Once students have decided on the apartment, please contact the electricity, gas and
water company in advance and make it available from the day they move in.

/\/\

=E
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https://momiji.hiroshima-u.ac.jp/momiji-top/life/keizaishien/shogaihoken.html

In case the international student cannot find any guarantor for apartment rent,
the international student him/herself has to contract with the guarantor company.
Please contract with a guarantee company through the real estate company.

Global Trust Networks Co., Ltd. (GTN) is a recommended guarantor company by
Hiroshima University to real estate agencies, etc. However, the final decision for
guarantor company selection is made by the property owner or real estate agency. In
the case of using GTN, an annual guarantor service fee will be charged as follows:
30% of monthly rental fee (minimum fee of 15,000 yen) for the first year; and 10,000
yen from the second year onward. GTN provides its consultation services at the start of
and during tenancy in multiple languages such as Chinese, Korean, Viethamese,
Nepali, etc. Also, the guarantor contract with GTN can be continued after graduation.

GTN (Global Trust Networks) https://ww.gtn.co.jp/en/
Q

One of my students has becomeill. What should | do to help them?

The Hiroshima University Heath Service Center offers regular health checks,
health-related consultations and emergency response measures, mental

health consultations, and other services free of charge to Hiroshima N @
University students. Students should never hesitate to make use of these N -
services. The center may also introduce students to field-specialist doctors. = ]

http:/home.hiroshima-u.ac.jp/health/ (& 082-424-6192) n

It may be helpful for you as the supporter to provide information on trustworthy
hospitals where foreign languages can be used and similar medical facilities to your
students in charge.

(Higashi-hiroshima City * Medical Institutions with foreign languages services)
http:/imnww.city.higashihiroshima.lg.jp/soshiki/seisakukikaku/1/2/1/4/8339.html

Because Japanese hospitals may function differently than hospitals in the international
student’s home country (ambulance system, medical examination schedules, etc.),
please provide relevant explanations and, if you have the necessary time, ask the
students if they would like you to accompany them to the hospital. All foreigners who
reside legally in Japan longer than three months are required to enroll in the National
Health Insurance in Japan. By enrolling in this insurance program, students will be
required to pay only 30% of medical fee charged by hospitals and clinics.

Also, “Comprehensive Insurance for Students Lives Coupled with PAS for International
Students” is mandatory for all HU international students. English e-mail service is
available in case of accidents and settlement negotiation services (domestic only) are
included.

30
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When living in a new place with different language and culture that one is not yet

¥ accustomed to, even though the student seems all right but may mentally

unstable or get tired. In that case, please be the person to be consulted with first. It is

necessary to pay close attention if something is wrong with an international student.
Therefore, the daily conversations with international students are important. When

international students are mentally exhausted, you may want to introduce free

counseling at the Health Service Center.
(Mental Health and Counseling Sections ¢ Student Plaza 4F ‘& 082-424-6186)

and so forth due to religious or personal beliefs. What kind of support can | provide for such
students?

| have heard that some international students refrain from eating meat, drinking alcohol

International students may believe in one of many different religions. Muslims, who are

followers of the religion of Islam, never eat pork but may eat other meats that are
considered halal foods (consumption permissible if conditions are met) only after praying
and processing the meat properly. Muslims do not drink any alcohol. Furthermore, during
the month of fasting known as Ramadan, believers do not consume any food or drink
between sunrise and sunset. Hindu international students believe, in accordance with their
religion, that cows are sacred animals in which deities reside, and therefore are prohibited
from killing and eating these animals. Students may have a range of other beliefs as well,
such as vegetarianism. Although some Japanese are not devoted any specific & ’.

religion, many international students are devout followers of their religion or - BV
religious and may live their lives according to religious principles.

% It is important to take interest in other people’s religions, and sufficient respect must be

paid toward their religion if it becomes a topic of discussion. Never urge the student to

do something that is proscribed by their religion, even if you meant it as a joke. If the student

has only recently arrived in Japan and is not yet accustomed to many things, it may be
helpful to go with them to the supermarket and explain what types of ingredients

o=
39 “L_@

are found in food products and so forth.
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Q

“Japanese fuzziness” is troublesome for intermnational students. When it comes to
talking with someone who has different back ground, it is important to state your
opinion clearly and discuss it until you understand the other party’s assertion. Especially, the
view towards opposite sex varies for each individual. If the other party is your opposite sex,
you have to demonstrate your clear attitude so as not to cause misunderstanding.

Q
Depending on the culture, our lifestyles and customs are dramatically different from
one another. However, even among the people who have the same cultural
background, each individual person has different ways of thinking and values. It is
not appropriate to distinguish between intemational students and yourself ascribing to the
cultures by saying that "people from OO are like this." It is also important to recognize that
the country and culture are only one factor to distinguish an individual, and even if there are
some differences between us, it may be a problem between individuals "you and me."

@

Some international students are always late to our meeting time. They do not
feel bad for being late, nor do they apologize. How should I respond to this?

In addition to factors related to their individual personalities, students view time
differently due to cultural influences. In some cultures, arriving 30 minutes or even an hour
late is commonplace. Many Japanese people are accustomed to acting in accordance with
scheduled times. For example, Japanese people become irritated if a train is just a few
minutes late, whereas a fair number of students are actually surprised when a train arrives

,53 7ﬂ
- 08

on time.
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* It is probably difficult for some students to ignore their native culture’s influences
and change deeply ingrained habits, and some will even experience stress if they
are expected to arrive precisely on time. However, it is important to tell your students
that failure to arrive by the predetermined time will make Japanese people trust them
less. If you as a supporter engage in mutual discussion and learning about the cultures
and personalities of you and your students, attempt to reach compromises, keep an
open mind toward your students and strive to develop your cross-cultural adaptation
skills, what you learn will surely be of use in the future.

The American cultural anthropologist Edward T. Hall (1914-2009) divided people’s

perceptions of time worldwide into two general categories: monochromic and
polychronic. In contrast to people who belong to a monochromic time culture, which
means that they tend to stuck tightly to predetermined schedules and handle only one
thing at a time, people who are part of polychronic time culture often place greater
importance on interpersonal relationships and attend to multiple things simultaneously.
The student described in the example above has probably been influenced strongly by
a polychronic time culture. Neither of these types is “good” or “bad”; it is important to
realize that both cultures and types have their positive and negative aspects depending
on the context and adjust the way you act accordingly.

-
25

During supporting activities, my student tends to move in so close. Even when | move
away, she comes toward me again. Despite the fact that we are both women, this
makes me very uncomfortable. Also, when we were walking together, she suggested
that we link arms, which left me struggling to find an acceptable way to refuse. What
should | do?

Sense of space, including personal space, varies from culture. In some culture, friends
of the same or opposite gender may link arms, put their arms around each other’s
shoulders, or hold hands while walking, all of which serve as signs of a close friendship.
Furthermore, some culture consider hugging between members of the same or
opposite gender to be commonplace, and certain international students consider
Japanese culture to be a bit impersonal because Japanese people refrain from such

personal contact.
¢ -
et
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Even though human beings tend to think that words are the only way in which we
communicate with each other, in reality an even higher ratio of communication is
conducted nonverbally. Body movements, hand gestures, facial expressions, line of
sight, posture and positioning, tone of voice, hesitation when speaking, silence, and
even one’s treatment of time and space as outlined above are forms of nonverbal
communication. Try observing these things as you communicate-you will surely make

some interesting discoveries.
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¢ Visit to an International Student’ s House

*  During summer break, [ went to stay at the home of Taiwanese student
with whom [ had gotten close through supporting activities and spent
about a week at their house. | went sightseeing, enjoyed delicious
« foods and got to know Taiwan better, and | also had some opportunities
: t0 engage in exchanges with the student’ s family. I+ was a truly
* rewarding expet ience.

W e B N W S B AR W S OF u A g o

The international student under my charge seems to have no other Japanese
friends. Although they were excited to make Japanese friends when they first arrived in
Japan, they recently told me that they find it difficult to befriend Japanese people. They
seem to have given up, saying that it is more comfortable to talk with people from their
own country. What should | do?

Even though many international students wish to take advantage of their time in Japan
and make Japanese friends, some students find it difficult to develop friendship with
Japanese people. Japanese students and international students seem to view the
concept of “friends” in different ways.
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If an international student is having difficulty making Japanese friends, it may be helpful
to teach that students how Japanese people form friendships. In majority of cases,
friendships among Japanese people develop gradually over time in the following order:
stranger — acquaintance — friend — close friend. Even if a close friendship is
formed, some people believe that keeping a certain amount of distance between
oneself and the other person helps to maintain that relationship, as expressed proverb
“a hedge between keeps friendship green.” Furthermore, when people say things such
as “let’s get a drink together sometime,” it is sometimes said out of courtesy or custom
rather than an actual intent to do so. It is likely that your student does not fully
understand such unspoken rules of social etiquette, so try asking the student which
areas of socializing with Japanese people they find to be difficult and so forth and,
based on their responses, devise some friendship-building tactics for them.

Anthropologist Edward T. Hall explains the relationship between culture and
communication based on the concept of “context.” Japan has what Hall would consider
a high-context culture, meaning that there is a strong tendency for the listener to rely on
implied meanings not expressed in words, nonverbal communication, and other such
factors to understand the speaker’s feelings and make relevant judgements. Therefore,
people from a low-context culture are unlikely to pick up on tacit implications,
euphemisms and so forth. At times, international students may claim that “Japanese
people don't express thigs clearly, so | have a hard time understanding what they’re
thinking” or “Japanese people don't say what they really mean.” It is important to realize
that, when communicating with people with a different cultural background, you must
state what you mean clearly in order to prevent misunderstandings.

Nad

Sometimes my students will respond with an affirmative yes to my explanation but
later ask the same question again, meaning that they did not understand me the first
time. What should | do?

%

When speaking with an international student whose Japanese abilities are not yet fully
developed, try speaking more slowly, replacing difficult words with easier words,
repeating important points and other such approaches. When the student is speaking
to you, it is helpful to confirm by repeating back what they said after they have finished
speaking. However, make sure you do not treat them like a child in any way. You can
also write things down on paper for the sake of confirmation, which leaves a written
record to help prevent misunderstandings.
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When | ask my international student “is something troubling you?” He always replies
with “no, I'm fine.” | sense some emotional distance between us, as if he feels he
cannot rely on me. What should | do?

When somebody is asked “is something troubling you?” they will usually reply that
nothing is troubling them if things are going as usual in their everyday life. Because this
type of question is interpreted differently from person to person, try giving some specific
examples when you ask. It is likely that international students are worried about
whether or not it is appropriate to bring something up will make them less likable in the
eyes of others, or the student may not want to reveal their weakness to others. Even
though a student maybe capable of doing everything on their own in their country, they
probably feel not capable enough or like a child in Japan and view this situation as
shameful or pitiful.

%

As the supporter, you might find it helpful to try making specific proposals such as “I'm
going to [place], do you want to come along? Or “tell me about your country.” By doing
such things together, issues that the student was not aware of may come to light, and
the student’s interests may also be broadened. Furthermore, showing interest in the
student as well as the student’s culture may help to boost their self-confidence.

# For example, a young Japanese student once spoke in an overly casual manner

to older Korean student, causing the latter to become angry. The Japanese

student in this situation may have intended this as an expression of friendship; however,

it is important to be aware that different people interpret such things in different ways.
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When someone lives in a new country, they may experience discrimination

personally for the first time, and may also become more sensitive toward
discrimination than they would be back home. Various types of discrimination exist,
based on factors such as a student. In some cases, people become overly sensitive
toward perceived discrimination, and misunderstandings resulting from word choice or
cultural differences may also occur.

In the student is upset and crying, take them to a quiet place without other
people around and wait until they calm down. After this, talk with them gently to try find
out what happened. Based on what they tell you, find out how the student feels, what
they want to do and so forth. Sometimes these types of problems cannot be
adequately handled by the supporter alone, in which case it is best to talk to the
international student advisor of the school and/or advisors at International Center.
Before talking to another staff member, check first that such action is okay with the
student, confirm whether they want to come with you or prefer that you go alone, and
otherwise respect the student’s feelings as you take measures to resolve the issue.

= Unfortunately, it seems that some people in Japan either respect or look down on

others based on factors such as place of origin and appearance. At international
exchange parties and other such events, such people may focus excessive attention
on westerners who can speak English while ignoring Asian participants or speaking
condescendingly to/about them. This type of behavior comes as a shock to more than
a few students. There are also Japanese people who are afraid of things they do not
understand and attempt to avoid certain people simply because they are foreigners.
Through supporting activities, exchanges with students from abroad and other such
efforts, supporters are expected to deepen their understanding of international students
and multiculturalism while also (hon-Japanese people) and
Japanese people.
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Hiroshima University Harassment Consultation Office has been
N established as a venue for consultations about various
U & harassment-related issues. A number if interrelated factors come
into play in the case of an international student, so it is best to first
speak with the international student advisor of your school who handles international

student consultations. Because a quick response is required in time-sensitive cases,
write down contact information for the relevant international student advisor of the
school, relevant staff members at the International Center and other such persons, and
confirm their office hours and other relevant details in advance.

https:/Aww.hiroshima-u.ac.jp/harass/building2 (8 082-424- 4352)
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Inviting an International Student to My House

[ invited a former supporting student of mine to visit and stay #

»ﬁ'

L

the night at my childhood home. Because this international i

student had few opportunities to visit Japanese homes in the ;

past, it was very enjoyable for them. My family was also able #
3
to talk about many things with the student, which made them ;

2
happy. :
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Activity Contents 4

Before Arrival

Confirm assigned new student(s) and their supervisor(s)

Confirm reservation for co—op airport bus pick-up service
Confirm arrival date, time and location

Confirm accommodation for student(s). Arrange for temporary
accommodation/hotel if necessary, complete pre—arrival arrangements
(procedures before moving=in.)

Contact new student(s) beforehand
(Provide a self-introduction, Q &A about life in Japan, etc. Confirm
pick-up)

On Arrival

Pick up new student(s)

Provide support for Moving—in procedures

Provide support for buying daily necessities

Soon After Arrival

Submit a Moving=in notification

Get copies of the Residence Certificate, for opening a bank
account/making a mobile phone contract

Apply for the National Health Insurance

Apply for the National Pension System (and Exemption Application)

Open bank account(s) (Hiroshima Bank, Japan Post Bank, etc.)

Meet with the academic advisor

Search for apartment, sign contract and move in

Complete procedures for utilities (electricity, gas, water)

Make a mobile phone contract

Apply for the “Comprehensive Insurance for Students Lives Coupled with
PAS for International Students”

Other Supports

Guidance on the transportation system and facilities around the
university, securing means of transportation

International student health examination

Accompanying them to the International Student Orientation
(Incl. Schools/Graduate School Orientation * Library Orientation)

Assistance in filling in various documents that need to be submitted

Support and advice for Course Registration, choice of subjects etc

Other language support if necessary
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“The support provided by my tutor was very useful for me even
before amiving in Japan or seeing him for a first time. It was really
alleviating to know that there was someone who woried about when
and how | was going o get to Hiroshima; he helped me - for example -
fo plan my train ifinerary fo get fo Hiroshima from Tokyo.

When | think on my tutor, only many good memories can come to
my mind. Once in Higashi-Hiroshima, my tutor's help was invaluable.
Thanks to him, | could have my first dinner with Japanese friends. The
help | received from him to adapt to life in Japan was also very
important, as important as it could be for anyone who is newcomerin a
foreign country and is full of questions about everything around. He has
shown always joy in answering, in helping, in faking me to “this or that
place” whenever it was necessary; and those are the kind of things that
you appreciate forever.

Ofther things, for example the labor (sometimes unpleasant but
necessary) of filing out forms and doing formal registration procedures
for amival and accommodation as well as other formalities were much
easier thanks to my futor support and accompaniment.

For these reasons, | want to express my gratitude to the University
staff for letting me know him as my tutor, someone who more than “my
futor” | consider as my first friend in Hiroshima.”

(P.B.D)
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[CERFEE A — « HU International Center
htto!/ / Mmwww hiroshima-uac jo/kokusai-center/

Email: kokusai-ryugaku@office hiroshima-u.ac.jp B 1 082-424-4541

SHEESIESD)— T « Student Services Group
Email: gakusei-group@office, hiroshima-u.ac.jo B’ 082-424-6181

INDZAXY MERREE » Harassment Consultation Office
htto!/ /Mmww hiroshima-u.ac.jo/harass/ B 1 082-424-7204

IREEIR >S5 — « Health Service Center
XT 1 7I)UBRFT « Medical Section B 082-424-6191
AIBINIVR « A2 ) VT8RS « Mental Health and Counseling Sections
|’ 082-424-6186

htto.//home hiroshima-u.ac.jo/health/

20—/NILFEv UPTHA 25— « Global Career Design Center
htto.//www hiroshima-u.ac.jo/kyaria/ B : 082-424-6983

BT v /R EEZE - International Office, Kasumi Campus
E-mail: kasumi-kokusai@office hiroshima-u.ac.jo B’ .082-257-1705

[ZNEARZE PHEROFR [BH L « Hiroshima University [Momiil (Student Information System)
httos.//momiiihiroshima-u.ac.jo/momiji-top/indexshitml
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http://www.hiroshima-u.ac.jp/kokusai-center/
http://home.hiroshima-u.ac.jp/health/

* AFEIES » Immigration Office
htto)/ /mwwwimmi-moj.go.in/

* BB « International Student Organizations
httos.//momiiihiroshima-uac.jo/momiii-top/intermational/ ryugakuseisoshikihtml

n htts.//mwwww.facetook com/groups/ 72 7021394085641/

*|nternational Exchange in Hiroshima Univ n

*EARHFRBONER « Search Engine for Domestic Transportation
htto://hyperdia.com/en/
htto://transityahoo.co.jo/
https,/ /vwww.jr-odekakenet/

Y hEAS BEEERSBO/N « Education & Student Life
htto:// Mmwww hiroshima-u.ac.jo/explore_hu/

* BATOETIZDUNT » Information about dally life in Japan(Multiingual
htto.//vwwww.clair or.jo/tagengo/

*Sun-Net SIM « E/\AIVT—ER (A V/INDV B, PO RINDY FEED)
Mobile Service (For In /out bound International Students)
htto/ / Mmwww.sunrise-netne.jo/ D“ D“

* OB UFEERE S — « Hiroshima International Center
htto://hiroshimasicor.in/

* 2T IPRIAS. « Sunsauare Higashi Hiroshima
htto:/ Amwww.ikk-hiroshimaLor.jo/chintai/sunsauare/
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*International Student
Support Network*

B2-EYF-
BEROMEE
EUN-ESD7AVS : aye
S FRESN—F, EREAI N —T K FiRskE

B TS IR g ~
Ermai: kokusaogaku BERRRiRSEOE5E

@office.hiroshima-u.ac.jp

Tel:082-424-6181 B%—S 3_.5 7)’?’!3 7\) L—=
Brousz BT RET Y 3R
B ERE 5 PEXEE b =T q q q
E-mail: kasumi-kokusai@office.hiroshima-u.ac.jp Emaldeie@hieshimatracio
Tel:082-257-1705 Tel:082-424-4541
BT FEXER
I8\ 7 & 9% 0L i , "
£RE  BAC O HR5E
g&?g *ﬁ U-l %5’?% E-mail: rcounsel@hiroshima-u.ac.jp
¢ = FUN- e
o oy ‘E’;’#Ef]‘l’ﬁﬁﬁ'é %Fﬁ'?ij‘/;\ﬁx"lﬂ“(f%@“@t\ 8=)
\ < o 3 5 B A—
B b TR $m'mﬁ*4o) Tel:082-424-6187-6186
E-mail: harassos@hiroshima-u.ac.jp iﬁz.g#i*ﬂg&é = SR
P B B RETEL 5—BHE
B PREEEMTIE z5 Tel:082-257-5096
(NTRA Y MRKE) EGa:ES P7AVS
B[] : A BE~£B2, 10:00~17:00 ) B RREE L A—ETESE
TErU iR E-mail:

_ Tel:082-542-6970
BT - BRAEHE (GLAM1, 3F)

R ABE~$ M2, 13:00~19:00

Tel:
HFEFro /R
B5F: £, 13:00~17:00
—_
Hni-wmR
. - E-mail: health@hiroshima-u.ac.jp
b 90T i) [ P HEBF v AR
. . ST REEEE 24—
ga—/N)LE)7 Tel: 082-424-6192
i By N
THAEVE— BEos334%0 #7r RAEEG > S—BHE
BT FE T2 EFREOE ETAEr AR
" BT RREEC VA -RTEHE
E-mal: career group ) 7o E )T R— Tel : 082-542-6970
@office.hiroshima-u.ac.jp
Tel: 082-424-5827 BT A F5H2 =

E-mail: achu@hiroshima-u.ac.jp
Tel : 082-424-6324
B 9:30~17:30

Please feel free to contact us!
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