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Introduction

I 1.1 Notes on Operation

System Requirements and Operation Confirmation Terminals

Classification System requirements and supported terminals

PC User Chrome
FireFox
Safari
Edge

Smartphone, etc. User iPhone: Safari
Android: Chrome

*The operation confirmation terminals have been determined as a result of checking and do
not guarantee proper operation.

*The images may not be properly displayed depending on the model or browser.

*The operation was confirmed with the latest version as of the date when it was performed.
*The service may be available from a terminal that does not meet the system requirements
described in the terms of use or other than the operation confirmation terminals, but NTT West
does not guarantee proper operation with such a terminal. Some of the screens may not be
displayed or work correctly.

Inquiry about the System

®NTT West Call Center for Certificate Issuance Service (Only available in Japanese)

Phone 06-6809-4327
Reception 24 hours
hours
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

|2.1 Registration of New Email Address (For First

How to Operate

Access the home page for certificate
issuance service found on the home
page of the university and click the
Students’ Login page.

,
L TUBEAR OFET
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Enter the Hirodai ID and password.

@re x>

HIROSHIMA UNIVERSITY
LSRE HEIEIITL—>3>

LARIDERAD—REAALT'OY e
ARG R T LTLIZEL,

ZKID

e Click the “Login” button.
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation, follow the on-screen instructions.

For the first login, the screen is displayed

& (e vanesity - Mail address setting for registering an email address. Enter the
email address you wish to register in the

—— (4] “Mail address” and “Check” fields.

dall a ress

] Mail address
Check

bt Mail address
8 MNote

!Be sure to read the Notes.

= Press the "Confirm” button. A confirmation
message will be sent to the designated email
address

» Access the URL described in the
confirmation message and finish by seffing
your email address.

= [t may take a while fo send the confirmation
message.

« You may not be able to receive the
confirmation message addressed to a free
email addr===

*Check the following if you did not receive the
confirmation message after 30 minutes:
1. Is the email address you entered correct?
2. Did you enter any unnecessary spaces, eic.?
3. Did you enter single-byte alpha-numerical
characters?
4. s the email address you added to the

exception list for spam emails correct? Read the “Note” and click the “Check”

button.
(5
=

A message is displayed on the screen, and
a confirmation notification is sent to the

- J wy  Set mail address - .
- registered email address.

A confirmation mail has been sent.
Access the URL shown in the confirmation mail and

complete the setfing of a mail address. E
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation, follow the on-screen instructions.

Email Message

You can register your email address.
Access the following URL and finish by setiing your email addresse

https /oo

krkkkRR kR kR Rk

Due date for the URL: 30 minutes

[Inquiries]
*Inquiries about payment method, and operations
and failure of the system*

& The University  \lail address setting complete

A=IVPRL2ZHELE LT,
S YATLDSDEBEIDA NP FUARBICEBSNET,
A=IWPRULABOII VEDAZ1—DOEETHETT .

Move fo Login page

Click the one-time URL in the email body text
to complete the registration of the email
address.

*The URL has an expiration time, so please
complete the operation within the displayed time
limit.

When the “Mail address setting completed”
screen is displayed, click the “Move to
Login Page” button to perform login.
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

|2.2 How to Log In

Access the home page for certificate
S EATARTSA, AP DAL issuance service found on the home
page of the university and click the
Students’ Login page.

KFF—L_R—Y VTN

CEEOLES - FRE0NEETE
TULBF TOET
AVESIVZZ FFOILFIE—RTORT
(7ERD

E'iﬁ% RS - FEEIRECHELELTE. EFHEOCTRRET>TIREY

Enter the Hirodai ID and password.

@re2x%

WIROSHIMA UNIVERSITY
LEERE ZEWMEAIITL—>3>

LARIDE/RRD—FEAD LT OV

A IREERT L TR, 9
[EKID

JRI—k

Click the “Login” button.

Elaste

O 1+ EoRsEsd 3 e

After logging in, follow the detailed
procedure for issuing a certificate.

Click the menu button "’_ " at the top right
of the screen to check.
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation, follow the on-screen instructions.

I 2.3 How to Change the Login Information

(a) Change the email address

L s & Log in to the certificate issuance service
and select the menu button “ @- " in the

Date and im  [Op page 14 - .
Manual a upper right of the screen, and then click
Change mail address ”Change mail address”.
Current application list Logout

ropleation st *Check the following for instructions of how to log to
e Certificate Issuance Service:
» 2.2 How to Log In

Issue certificate

Sanding by post

Convenience store

Enter a new email address you wish to

& The University. Mail address sefting Eeglstef,lr)to the “New mail address” and
Check” fields.

Current mail address

EEEEERE R kT kA @*7** %

Mew mail address

i Mail address
Check

o Mail address
8 Note

!EBe sure to read the Notes,

+ Press the "Confirm” button. A confirmation
message will be sent to the designated email
address

= Access the URL described in the confirmation
message and finish by setting your email

address
e Itmatot '~ to send the confirmation

© Read the “Note” and click the “Check”

Check button.
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation, follow the on-screen instructions.

A message is displayed on the screen, and
5 y Set mail address a confirmation notification is sent to the
O registered email address.

A confirmation mail has been sent.
Access the URL shown in the confirmation mail and
complete the setting of a mail address.

Email Message Click the one-time URL(*) in the email body
text to complete the changing of the email
You can change your email address. address.
Access the following URL and change your email address: 9 *The URL has an expiration time. so please
NLLpSE APty st . complete the operation within the displayed time
bbbk .
Due date for the URL: 30 minutes limit.

*Please delete this message if you don’t recognize
*This email address is used only for sending

purposes.
A message is displayed on the screen
|j iy Changing mail address complete showing that the email address has been
changed.

The mail address has changed.
From now on, this mail address will be used as an 1D for legin.
Information frem the system will alse be delivered to this mail

address. 6
Move o Login page
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual

I 2 .4 SWitCh La ng uages operation, follow the on-screen instructions.

(a) Select Printing Destination screen

(1)

IEEF—EZL Click the language selection pull-down to
§  EDRISEHIR switch languages.
REONHR K
EMEERT
=
L3
AT %M
5 , ORsRR | | DA vL. Click the language you want to display in
the pull-down.
BEEOWIA— B English
EPRERT
=
AT
The screen switches in the language you
selected. Subsequent screens will be
§ / Select print destination 2t displayed in the selected language.
. English ~
Since the language selection pull-down
cumntspRleten it is displayed only on Select Printing
Appiication is Destination screen, you need to come
back to this screen in order to switch
iIssue a certificate
languages.

|‘|
P

}

convenience store

Sending by post

Send online
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E How to Access the Operating Manual

*The screen images shown below are samples only. For actual operation, follow the on-screen instructions.

I 3.1 How to Access the Operating Manual

*after first registration

L N (nlasipeinfing deshestion - Log in to the certificate issuance serV|ce
and select the menu button “ @+ " in the
Date and time of previous login 2022/112/02 15:14 upper right of the screen.

Current application list *Check the following for instructions of how to log to
Certificate Issuance Service:
Application list » 2.2 How to Log In
:,‘- w Select printing destination ,
ick “ |” ispl h ratin
easu | Top page 9 ! Click “Manual” to disp ay t. e Ope gt g

Manual 7 Manual. Read the description and issue

Change mail address certificate(s) at a convenience store.

Logout

Current application list

Application list
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